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Mental Health and Substance Abuse Services 
Behavioral Healthcare Services 757-393-5357 
1811 King Street, Portsmouth 
www.portsmouthva.gov/behavioralhealthcareservices 
Intellectual Disabilities, Mental Health, Substance Abuse 

First Home Care 757-393-7200 

1634 London Blvd., Portsmouth 

www.firsthomecare.com 

Mental Health Support and Day Treatment Services 
 

Tidewater Intergroup Council of Alcoholics Anonymous 

www.tidewaterintergroup.org (24 Hours) 757-490-3980 
 

Tidewater Area Narcotics Anonymous 

tidewaterareana.org (Toll Free) 1-866- 972-5055 

 
 

Crisis Intervention Services 
HER Shelter  757-485-3384 
P.O. Box 2187, Portsmouth 
www.hershelter.com 
Domestic Violence Shelter

 
 

 

Behavioral Healthcare Services - Peer Support Warmline 

                                                              757-381-5289 or 757-381-5263 

 

National Suicide Prevention Hotline  (Toll Free) 1-800-273-TALK 

  (Toll Free) 1-800-273-8255 

Emergency Services  757-393-8990 
1925 High Street, Portsmouth 

Services for those in Psychiatric Crisis 

 
 

             Housing and Homelessness Services 

Portsmouth Homeless Hotline     757-966-2107 

Portsmouth Redevelopment and Housing Authority (PRHA) 
3116 South Street, Portsmouth 757-399-5261 
www.prha.org 
Offers Public Housing and Housing Choice (Section 8) Vouchers 

The Planning Council 757-622-9268 
5365 Robin Hood Road, Suite 700, Norfolk 
www.theplanningcouncil.org 
Rent and Mortgage Assistance through the Homelessness 
Prevention Program  

The Portsmouth Area Resources Coalition (PARC)  
P.O. Box 1183, Portsmouth  757-393-7848 
www.parcinc.org 
Family Shelters, Transitional Housing and Rental Assistance 

Portsmouth Volunteers for the Homeless, Inc.    757-399-0200 
800 Williamsburg Ave., Suite B Portsmouth 
www.portsmouthhomeless.org 
Shelters and Drop-in Services for the Homeless 

Oasis 757-397-6060 
800-A Williamsburg Ave., Portsmouth 
www.oasissocialministry.wordpress.com 
Support and Services, including meals, for the Homeless 

Behavioral Healthcare Services PATH program 757-393-8928 
 
 

General Information and Services 
Portsmouth Department of Social Services 757-405-1800 
1701 High Street, Suite 101, Portsmouth 
www. portsmouthva.gov/socialservices 
Food Stamps (SNAP), WIC, TANF, Medicaid, Emergency Services 

Portsmouth Police Department 757-393-5300 
711 Crawford Street, Portsmouth 
www.portsmouthpd.org 

Portsmouth Sheriff’s Office  757-393-8210 
701 Crawford Street, Portsmouth  
www.portsmouthva.gov/pso 

Portsmouth Fire Rescue and Emergency Services 
311 County Street, Suite 200, Portsmouth 757-393-8765 
www.portsmouthva.gov/fire 

Libraries 
Main Library, 601 Court Street, Portsmouth 757-393-8501 
Churchland, 4934 High Street West, Portsmouth 757-686-2538 
Cradock, 28 Prospect Parkway, Portsmouth 757-393-8759 
Manor, 1401 Elmhurst Lane, Portsmouth 757-465-2916 
www.portsmouth-va-public-library.com 

211 Virginia 211 (from a landline phone) 
www.211virginia.org 
General Information About Local Services 

In Case of Emergency   911 

 
 

Education 

Portsmouth Public Schools 757-393-8751 
801 Crawford Street, Portsmouth 
www.pps.k12.va.us 

TCC Portsmouth Campus 757-822-2124 
120 Campus Drive, Portsmouth 
www.tcc.edu 

Adult Education 757-393-8822 
2801 Turnpike Road, Portsmouth 
www.pps.k12.va.us 
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Transportation 

Hampton Roads Transit (HRT) 757-222-6100 
www.gohrt.com 
Bus, Ferry, Light-Rail and Handi-Ride Services 
 

 
Employment and Training 

TCC Center for Workforce Solutions  757-822-1234 

7000 College Drive, Suffolk 

www.tcc.edu/wd 

Training and Continuing Education for Employment 
 
Department for Aging and Rehabilitative Services 
3248 Academy Ave #22-26, Portsmouth   757-686-5004 
https://www.vadrs.org/ 

 

Goodwill Community Employment Center 757-951-4200 

1911 Saville Row, Hampton 

www.goodwillvirginia.org 

Job-Readiness and Employment Transition Services 
 

Opportunity Inc. 757-461-7537 

861 Glenrock Road, #100, Norfolk 

www.opp-inc.org 

Comprehensive Range of Employment Services 

 
Veterans, Seniors, and Disabled 

Department for Aging and Rehabilitative Services (DARS) 

3248 Academy Avenue, Suites 22-26, Portsmouth  757-686-5004 

www.vadars.org 

Employment and Independence Services for Aging and Disabled 
 
Senior Station   757-391-3241 
3500 Clifford Street, Portsmouth 
www.portsmouthva.gov/parksandrec/seniors 

Activities and Services for Seniors (55+) 

Virginia Veteran & Family Support  757-224-5208 
1919 Commerce Drive, Suite 450, Hampton  
www.dvs.virginia.gov 
Veteran Services for Stress-Related or Traumatic Brain Injuries 
 

 

        Food Pantries, Meals and Food Resources 
Meals on Wheels  757-673-5025 
4201 Greenwood Drive, Portsmouth 
www.mowaa.org 

Senior Nutrition Program 
 
Oasis Social Ministry   757-397-6060 
800 A Williamsburg Ave., Portsmouth 
9:00 a.m. – 11:00 a.m. 

Calvary Baptist Church   757-399-1050 
2117 London Blvd., Portsmouth 
www.christcenteredcalvary.com 
Food Pantry Available Tuesdays from 10:00am -12:00pm 
 

 

             Legal Assistance and Offender Services 

Legal Aid Society of Eastern Virginia   757-627-5423 
125 St. Paul’s Blvd., Suite 400, Norfolk 
www.laseva.org 
Free Legal Services to Low Income Residents 

Step Up, Inc.  757-588-3151 

5900 East Va. Beach Blvd Suite 102, Norfolk 

www.stepupincorporated.org 

Knowledge, Skills and Training for Ex-Offenders 
 

 
             Faith Based Services and Programs 

Wesley Community Service Center 757-399-0541 
1701 Elm Ave., Portsmouth  
www.wesleycenterportsmouth.com 
Programs and Services, Including Food Pantry 

Victory in Jesus  

3310 Deep Creek Blvd., Portsmouth  757-399-8646  

Mondays at 7:30 p.m. 

Faith-Based Services and Support for Substance Abusers 
 

The Salvation Army  757-393-2519 

2306 Airline Blvd., Portsmouth 

www.salvationarmyusa.org 

Disaster, Nutrition, Youth Programs and Services 
 

HOPE Charitable Services  757-393-0664 

3516 Winchester Drive, Portsmouth 

www.hopecharitable.org 

Disaster, Nutrition, Youth Programs and Services 
 
 

Health and Wellness 
Portsmouth Dept. of Parks, Recreation and Leisure Services 

801 Water Street, Portsmouth 757-393-8481 

www.portsmouthva.gov/parksandrec 

Programs and Activities for Youth and Adults 
 

The Bon Secours Maryview Foundation Healthcare Center 
3600 High Street, Portsmouth 757-215-3100 
www.bshr.com 
Free Services for Chronic Health Issues 

 

 
Children and Youth Resources and Services Portsmouth  
 

Coalition for Youth                            757-393-5323, Ext. 8025 
 

General Information about Services for Portsmouth Families 

Head Start                                                                      

3303 Airline Blvd., Ste. 1A Portsmouth                    757-673-0548 

1218 Cavalier Blvd., Portsmouth                              757-673-8484 

404 Viking St., Portsmouth                                        757-392-2538 
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12 Grand St., Portsmouth                                          757-606-2494 

2430 Turnpike Rd., Portsmouth                               757-337-8486 
   

        www.ohainc.org 
Comprehensive Child and Family Development Program 

 

 
 
Children and Youth Resources and Services Continued: 
 

Kids Priority One 757-244-5373 
4101 Granby St., Suite 305, Norfolk 
www.kidspriorityone.org 
A Service Connecting Children and Families with Resources 

 
 

Other Referrals 
 
 
 
 

 
Case Manager:    

 
Phone Number:    

 

Provided for Portsmouth Families by: 

 Portsmouth Department of Behavioral Healthcare Services 

http://www.kidspriorityone.org/

