Commissioner Edmondson and
Team Receive Statewide Awards
Commissioner Franklin D. Edmondson, MCR,
and his team at the Portsmouth Office of the
Commissioner of the Revenue are honored to have
received statewide service awards from both the
Virginia Municipal League and the Commissioners
of the Revenue Association of Virginia!

Local Champions

The Virginia Municipal League, at its annual virtual
conference, presented two Local Champion awards
to the Portsmouth Office of the Commissioner of
the Revenue for special services to the community
during the ongoing COVID-19 pandemic. The first
award was for the category of Communication.
To stay connected with the community, the
Commissioner’s office teamed together to send
out COVID-19 Resource and Recovery packets
to taxpayer households and businesses in the city.
The packets were sent to help ease tax-related and
financial concerns amidst the pandemic and included
a COVID-19 fact sheet; an announcement about the
relief from penalties and interest on late remittance
of certain local taxes; and options for businesses
suffering economic injury from COVID-19.
The second award was for Continuity of
Operations. The Commissioner’s office made
individual appointments with taxpayers and DMV
Select customers, following COVID-19 guidelines,
to assist them with their transactions during a time
when many services were unavailable or operating
minimally.

Congratulations to Commissioner Edmondson

Along with the two office awards, the Virginia
Municipal League presented Commissioner
Edmondson an individual Local Champion Award for
recording a personal COVID-19 YouTube message
in concert with the Rotary Club of Portsmouth. The
message, to fellow Rotarians and to the community

at large, encouraged everyone to stay
safe and healthy, and to remain engaged
with their local leaders. He also affirmed
that the Commissioner of the Revenue’s
office would continue to be a Resource
and Recovery Center available to answer
citizens’ questions and needs during the
ongoing pandemic.

Wanda Smith, MDCR,
State Outstanding Deputy

Reaccredited!

This certificate is presented to:

Portsmouth Office of the
Commissioner of the Revenue
for rising to meet the myriad challenges posed by the
coronavirus pandemic with compassion, determination, and
creativity in such a manner as to provide relief, resiliency and
inspiration to your community.
Local Champion awarded October 8, 2020
during the Virginia Municipal League Annual Conference.

IN THE CATEGORY OF

COMMUNICATION

Michelle Gowdy
Executive Director
Virginia Municipal League

Willie Greene
President
Virginia Municipal League

Wanda Smith, MDCR, Portsmouth Chief Deputy Commissioner and the

The Commissioners of the Revenue Hon. Franklin D. Edmondson, MCR, Commissioner of the Revenue
Association of Virginia (CORVA)
recognized Wanda Smith, MDCR, the
Accreditation ensures that the office continues to
Chief Deputy Commissioner of Operations for the operate at the highest levels of professionalism, that
Portsmouth Office of the Commissioner of Revenue, equitable policies and methods are in place to ensure
with an annual Outstanding Deputy Commissioner taxpayers are treated fairly, and that the office is up to
Award. This award honors top deputies in the state date on state and local tax matters.
that have demonstrated an achievement or excellence
“Our team is very honored by these awards and
that enhanced the operations of their local office and recognitions,” states Commissioner Edmondson, “but
unselfishly given their time by working on behalf of we are even more grateful to our true local champions
the association.
– the first responders, healthcare workers, assisted
In congratulating Chief Deputy Smith, living staff, teachers, bankers, just to name a few Commissioner Edmondson commented, “I am that continue to serve our community during very
so proud of Wanda! She is a true example of the challenging times.”
professionalism shared by the colleagues in our
While Portsmouth City Hall remains closed
office, a role model, and an advocate for Portsmouth’s to the public due to COVID-19, the Portsmouth
businesses and citizens.”
Office of the Commissioner of the Revenue remains
Chief Deputy Smith has served the assessing fully staffed to assist taxpayers and DMV Select
profession for over thirty years and is a certified Master customers, by phone and appointments, with their
Deputy – a designation earned through the University questions and concerns.
of Virginia’s Weldon Cooper Center for Public
Service and through CORVA. She is also a member
of the Virginia Association of Assessing Officers, and
the Virginia Association of Local Tax Auditors where
she is serving her third year as President.
In addition to the statewide
awards, The Portsmouth Office of
the Commissioner of the Revenue
received re-accreditation status from
the Commissioners of the Revenue
Association of Virginia.
Accreditation is only achieved by
Commissioner of the Revenue offices
which have taken the extra steps to
meet rigorous standards in continuing
education, customer service, personnel
and ethics policies, and fair and
equitable assessment methods for taxes
and property.
The Portsmouth office was one of
the first in Virginia to receive initial
accreditation and has maintained its
annual accreditation status to date.

On behalf of the Commissioners of the Revenue
Association of Virginia, the Hon. Ann T. Burkholder,
Commissioner of the Revenue, City of Winchester
presents an accreditation plaque to the Hon. Franklin
D. Edmondson, MCR, Portsmouth Commissioner of the
Revenue

Further information, updates and community insights can be found at
https://www.portsmouthva.gov/189/Commissioner-of-the-Revenue

